
Q1 How well do we provide a clean, safe and pleasant environment for
your children?
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Q2 How good are we at communicating with you in the following ways?
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Q3 How well do we support your child with computers and IT, both in
school and at home?
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Your child's experience of IT

Your ability to contact the Academy by email

Experience of Parent Login

Q4 From what you learn from your child, what do you think of the
catering here at the Academy?
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Q5 Is there any additional help we can offer you in any of the following
areas?
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Q6 Can you comment on the following things we do to support your
child at school?
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Q7 As far as you know, how well do we support your child's wider
learning and development?
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Q8 The Academy endeavours to engage with parents
regularly for positive feedback and greater involvement.  To help us

improve, please rank the following :
Answered: 113 Skipped: 0

47.79%
54

31.86%
36

13.27%
15

7.08%
8

 
113

41.28%
45

37.61%
41

11.01%
12

10.09%
11

 
109

16.96%
19

20.54%
23

5.36%
6

57.14%
64

 
112

35.45%
39

36.36%
40

10.91%
12

17.27%
19

 
110

35.40%
40

41.59%
47

19.47%
22

3.54%
4

 
113

23.29%
17

26.03%
19

10.96%
8

39.73%
29

 
73

Excellent Good Average N/A

Parent
Teacher
Consultatio
n Evenings

Open
Evenings

Parent
Voice Team
Meetings

All
Academy
Events

All
Communicati
ons -
letters/...

Other
0%

20%

40%

60%

80%

100%

47.79%

47.79%

47.79%

47.79%

47.79%

47.79%

47.79%
41.28%

41.28%

41.28%

41.28%

41.28%

41.28%

41.28%

16.96%

16.96%

16.96%

16.96%

16.96%

16.96%

16.96%

35.45%

35.45%

35.45%

35.45%

35.45%

35.45%

35.45% 35.40%

35.40%

35.40%

35.40%

35.40%

35.40%

35.40%

23.29%

23.29%

23.29%

23.29%

23.29%

23.29%

23.29%
31.86%

31.86%

31.86%

31.86%

31.86%

31.86%

31.86%
37.61%

37.61%

37.61%

37.61%

37.61%

37.61%

37.61%

20.54%

20.54%

20.54%

20.54%

20.54%

20.54%

20.54%

36.36%

36.36%

36.36%

36.36%

36.36%

36.36%

36.36%
41.59%

41.59%

41.59%

41.59%

41.59%

41.59%

41.59%

26.03%

26.03%

26.03%

26.03%

26.03%

26.03%

26.03%

13.27%

13.27%

13.27%

13.27%

13.27%

13.27%

13.27% 11.01%

11.01%

11.01%

11.01%

11.01%

11.01%

11.01%
5.36%

5.36%

5.36%

5.36%

5.36%

5.36%

5.36%
10.91%

10.91%

10.91%

10.91%

10.91%

10.91%

10.91%
19.47%

19.47%

19.47%

19.47%

19.47%

19.47%

19.47%
10.96%

10.96%

10.96%

10.96%

10.96%

10.96%

10.96%
7.08%

7.08%

7.08%

7.08%

7.08%

7.08%

7.08% 10.09%

10.09%

10.09%

10.09%

10.09%

10.09%

10.09%

57.14%

57.14%

57.14%

57.14%

57.14%

57.14%

57.14%

17.27%

17.27%

17.27%

17.27%

17.27%

17.27%

17.27%

3.54%

3.54%

3.54%

3.54%

3.54%

3.54%

3.54%

39.73%

39.73%

39.73%

39.73%

39.73%

39.73%

39.73%

 EXCELLENT GOOD AVERAGE N/A TOTAL

Parent Teacher Consultation Evenings 

Open Evenings

Parent Voice Team Meetings

All Academy Events

All Communications - letters/emails/texts/website/newsletter

Other

Q9 Do you have any overall comments or suggestions for improving our
support service to you?
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Q10 How would you rate the non-teaching and office support you and
your child receives from the Academy?
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Q11 Are you able to further support The Bourne Academy in any way?
(e.g. by providing supplies, contacts, time, skills, speakers, 6th form

mentoring or funding)
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