Website and Newsletter Survey April 2017

Q1 WEBSITE: How often do you use the

Academy website?

Answered: 126 Skipped: 0

100%
80%
60%
40%
20% 6.35%
0%
All the time. It Sometimes. When |
has so much up to need to know about
date information. term dates, school

hours, what's on...

Answer Choices
All the time. It has so much up to date information. (1)
Sometimes. When | need to know about term dates, school hours, what's on during the term and more... (2)

No (3)

Total
Basic Statistics

Minimum Maximum Median Mean
1.00 3.00 2.00 1.98

1/16

3.97%

No

Responses

6.35%

89.68%

3.97%

Standard Deviation
0.32

113

126



Answer Choices
Yes (1)

No (2)

Total

Basic Statistics

Minimum
1.00

100%

80%

60%

40%

20%

0%
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Q2 Do you find the website easy to
navigate?

Answered: 124 Skipped: 2

76.61%
23.39%
Yes No
Responses
76.61% 95
23.39% 29
124
Maximum Median Mean Standard Deviation
1.00 1.23 0.42

2/16
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Q3 Which pages do you look at most?

Answered: 109 Skipped: 17

Responses

Term dates

staff login and term dates

Term dates and whats on

Term times

email link

Term date

dates

most of them

Term dates

calender

Term times, link to emails
Dates , program

Term dates

News, Press & PR, fundraising opportunities & term dates.
term dates

calendar

term dates and my pages
News and Events

all of them

Term dates

curriculum

Term dates and trips

Mostly use it to login in to me email when out of school - so front page. Look at the news and results pages too.
Term dates

Term dates

Term dates

Online payment and term dates
Term dates

Exams, Who is Who, Bourne Groups, Term Dates, Newsletters
Term dates

Newsletters/ Term Dates
Depends on what im looking for
term dates,whats on

Term dates

N/a

Holiday dates

Term times and dates

Term times and parents evening news

3/16

Date

5/15/2017 12:52 AM

5/12/2017 12:49 AM

5/12/2017 12:49 AM

5/11/2017 10:12 PM

5/11/2017 3:23 PM

5/11/2017 1:51 PM

5/11/2017 11:44 AM

5/11/2017 9:04 AM

5/11/2017 8:23 AM

5/11/2017 8:08 AM

5/11/2017 7:31 AM

5/11/2017 7:10 AM

5/11/2017 6:59 AM

5/11/2017 5:48 AM

5/11/2017 4:01 AM

5/11/2017 3:25 AM

5/11/2017 3:19 AM

5/11/2017 1:43 AM

5/11/2017 12:52 AM

5/11/2017 12:39 AM

5/11/2017 12:07 AM

5/11/2017 12:01 AM

5/10/2017 11:58 PM

5/10/2017 3:13 PM

5/10/2017 2:33 PM

5/10/2017 2:02 PM

5/10/2017 1:51 PM

5/10/2017 1:21 PM

5/10/2017 12:51 PM

5/10/2017 12:40 PM

5/10/2017 12:40 PM

5/10/2017 12:12 PM

5/10/2017 11:23 AM

5/10/2017 11:03 AM

5/10/2017 10:49 AM

5/10/2017 10:32 AM

5/10/2017 10:09 AM

5/10/2017 10:07 AM
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Calender

newsletters

Term dates, news

Term dates . Payments .
Term dates, trip information
term dates

Calender

Trouble finding payment page- simple link would be nice

Calendar dates

term dates

Home

News, dates and relevant year group information.

Diary dates, news, parents section.
Calender, term times, news

dates

term dates

Who's who

Term Dates

Term times

Term dates, policies

Staff email

Term times

Payments

School term and dates

Staff list

Term dates

term dates

term dates /online payment

| look at all pages

Holiday dates and teacher training days
Calendar

Online payments, school term dates, contact info
Term times

Events and Calender

Calendar

Term dates

Term dates and online payments
holidays, policies

Dates

Term dates

Term dates, school policies scopay
Calendar, term dates, online payments
Term dates

Depends..

4716

5/10/2017 9:57 AM

5/10/2017 9:31 AM

5/10/2017 9:27 AM

5/10/2017 8:49 AM

5/10/2017 8:22 AM

5/10/2017 7:45 AM

5/10/2017 7:26 AM

5/10/2017 7:20 AM

5/10/2017 7:14 AM

5/10/2017 6:47 AM

5/10/2017 6:46 AM

5/10/2017 6:45 AM

5/10/2017 6:42 AM

5/10/2017 6:36 AM

5/10/2017 6:27 AM

5/10/2017 6:19 AM

5/10/2017 5:42 AM

5/10/2017 5:39 AM

5/10/2017 5:34 AM

5/10/2017 5:32 AM

5/10/2017 5:32 AM

5/10/2017 5:15 AM

5/10/2017 5:14 AM

5/10/2017 5:09 AM

5/10/2017 5:03 AM

5/10/2017 5:03 AM

5/10/2017 4:58 AM

5/10/2017 4:49 AM

5/10/2017 4:47 AM

5/10/2017 4:45 AM

5/10/2017 4:40 AM

5/10/2017 4:38 AM

5/10/2017 4:37 AM

5/10/2017 4:34 AM

5/10/2017 4:25 AM

5/10/2017 4:19 AM

5/10/2017 4:17 AM

5/10/2017 4:16 AM

5/10/2017 4:14 AM

5/10/2017 4:14 AM

5/10/2017 4:10 AM

5/10/2017 4:09 AM

5/10/2017 4:07 AM

5/10/2017 4:04 AM
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Holiday Dates and inset day dates

term dates

About Us and Parents sections

Term dates

Term dates/inset days and exam results
term dates, up and coming events
Term dates

Online Payments, Policies, Term Times

Term Dates and getting onto emails at home.

Calendar and newsletters
Diary dates, online payments.
Term dates. ACE clubs.
Payment for different things
Whos Who

dates

Term dates

Staff lists and what's on
Parents pages

Term dates, events

Term times

News

term dates

about us sub sections - dates, ethos, facts
Lettings

Term dates, Policies

Term dates

term time dates events

5/16

5/10/2017 4:00 AM

5/10/2017 4:00 AM

5/10/2017 3:59 AM

5/10/2017 3:59 AM

5/10/2017 3:59 AM

5/10/2017 3:58 AM

5/10/2017 3:57 AM

5/10/2017 3:56 AM

5/10/2017 3:53 AM

5/10/2017 3:53 AM

5/10/2017 3:52 AM

5/10/2017 3:51 AM

5/10/2017 3:51 AM

5/10/2017 3:49 AM

5/10/2017 3:49 AM

5/10/2017 3:47 AM

5/10/2017 3:45 AM

5/10/2017 3:42 AM

5/10/2017 3:42 AM

5/10/2017 3:38 AM

5/10/2017 3:36 AM

5/10/2017 3:33 AM

5/10/2017 3:31 AM

5/10/2017 3:28 AM

5/10/2017 3:26 AM

5/10/2017 3:20 AM

5/10/2017 3:19 AM
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Q4 Is there anything missing from our

Responses

School policy's aren't easy to find

No

Website and Newsletter Survey April 2017

website?

Answered: 65 Skipped: 61

a few food tech recipes, for the students to try out at home!

no

Not that | am aware of

| don't know

No

No.

pupil progress, homework set, lunch menu, email teachers

no idea, sorry

no

no

Not that | am aware of

pictures of trips if appropriate

A gallery of all the awesomeness PE and Outdoor Education do

Not that | have thought of from a teachers' perspective

No

Not up-to-date student leadership roles, Staff photos

Maybe could be a few more house photos of general learning.

complaints section ,Direct contact with Mr avoth

| could not access the site to pay online.

N/a

No

Contact email link and a link per year

student homework

No

No

Term dates, trip information
A link straight to payment site
unsure

Not that | can think of.

Staff

no

Nothing

NEW STUFF!

| don't know

Not at moment

6/16

Date

5/15/2017 12:52 AM

5/12/2017 12:49 AM

5/11/2017 3:23 PM

5/11/2017 9:04 AM

5/11/2017 8:08 AM

5/11/2017 7:10 AM

5/11/2017 6:59 AM

5/11/2017 5:48 AM

5/11/2017 4:01 AM

5/11/2017 3:25 AM

5/11/2017 1:43 AM

5/11/2017 12:52 AM

5/11/2017 12:39 AM

5/11/2017 12:07 AM

5/11/2017 12:01 AM

5/10/2017 11:58 PM

5/10/2017 2:33 PM

5/10/2017 12:51 PM

5/10/2017 12:40 PM

5/10/2017 11:23 AM

5/10/2017 11:03 AM

5/10/2017 10:49 AM

5/10/2017 10:09 AM

5/10/2017 10:07 AM

5/10/2017 9:31 AM

5/10/2017 9:27 AM

5/10/2017 8:49 AM

5/10/2017 8:22 AM

5/10/2017 7:20 AM

5/10/2017 6:46 AM

5/10/2017 6:45 AM

5/10/2017 6:42 AM

5/10/2017 6:27 AM

5/10/2017 5:42 AM

5/10/2017 5:32 AM

5/10/2017 5:09 AM

5/10/2017 5:03 AM
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no

No

Easy to find quick links to common info such as stated above; up to date info on school clubs

No

Would love to have more info on day to day life

No

No

no its brilliant

No

No

Not that | can think of
No

No is not

no

More info regarding trips
n/a

No

| am not sure but | find it confusing.
Not sure.

Not that | know of

No

no

Not that I'm aware of.
No

Quicker links to policies for parents
no

Not that | can see

Not sure

7/16

5/10/2017 4:58 AM

5/10/2017 4:40 AM

5/10/2017 4:38 AM

5/10/2017 4:37 AM

5/10/2017 4:34 AM

5/10/2017 4:19 AM

5/10/2017 4:17 AM

5/10/2017 4:16 AM

5/10/2017 4:10 AM

5/10/2017 4:09 AM

5/10/2017 4:07 AM

5/10/2017 4:04 AM

5/10/2017 3:59 AM

5/10/2017 3:58 AM

5/10/2017 3:57 AM

5/10/2017 3:53 AM

5/10/2017 3:53 AM

5/10/2017 3:52 AM

5/10/2017 3:51 AM

5/10/2017 3:51 AM

5/10/2017 3:49 AM

5/10/2017 3:42 AM

5/10/2017 3:42 AM

5/10/2017 3:38 AM

5/10/2017 3:36 AM

5/10/2017 3:33 AM

5/10/2017 3:28 AM

5/10/2017 3:20 AM
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Q5 Any further comments

Answered: 42 Skipped: 84

Responses

| find ot good.

website looks well presented - it's bright and easy to navigate

no

It needs to be regularly update and correct up to date house points and house attendance winners
Not at the moment

It's a well laid out site and easy to navigate around. Good to see that staff update it on a regular basis.
wonderful, easy to follow and a lot of hard work goes into this

Dee does very good marketing!

No

N/a

No

Other schools have links to their childs progress and updates this would be good

No

None

Something i wish i had more time to contribute to better if im being honest.

n/a

Keep up the good work.

No

Content is out of date. E.g. Greenpower (not updated to 2017) Trips / expeditions - no mention of recent examples
+ photo is James Medway - left 3? years ago.

No

No

The website is confusing

no

As above

No

More photos

Hard to navigate, lots of drop down menus
No

beautifully coloured and interesting

None

no

It can be hard to find which heading a page is under i.e. Polices under Parents
No

No

None/ !

No

No

NA

8/16

Date

5/12/2017 12:49 AM

5/11/2017 3:23 PM

5/11/2017 9:04 AM

5/11/2017 8:42 AM

5/11/2017 7:10 AM

5/11/2017 5:48 AM

5/11/2017 12:52 AM

5/11/2017 12:01 AM

5/10/2017 11:58 PM

5/10/2017 10:49 AM

5/10/2017 10:09 AM

5/10/2017 10:07 AM

5/10/2017 9:27 AM

5/10/2017 8:49 AM

5/10/2017 7:36 AM

5/10/2017 6:46 AM

5/10/2017 6:45 AM

5/10/2017 5:42 AM

5/10/2017 5:32 AM

5/10/2017 5:09 AM

5/10/2017 5:03 AM

5/10/2017 5:03 AM

5/10/2017 4:58 AM

5/10/2017 4:38 AM

5/10/2017 4:37 AM

5/10/2017 4:34 AM

5/10/2017 4:25 AM

5/10/2017 4:19 AM

5/10/2017 4:16 AM

5/10/2017 3:59 AM

5/10/2017 3:58 AM

5/10/2017 3:56 AM

5/10/2017 3:53 AM

5/10/2017 3:51 AM

5/10/2017 3:51 AM

5/10/2017 3:49 AM

5/10/2017 3:38 AM

5/10/2017 3:36 AM
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no
marketing does a really great job and it looks brilliant
N/A

| dont seem to have receievednewletter by email so far

9/16

5/10/2017 3:33 AM

5/10/2017 3:31 AM

5/10/2017 3:28 AM

5/10/2017 3:19 AM
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Q6 NEWSLETTER: At the end of every
term, the newsletter is emailed out,
uploaded to the website and hard copies
put in Reception. Do you read it?

Answered: 125 Skipped: 1

100%
76.80%
80%
60%
40%
12.00% 9
20% o 11.20%
0%
Yes, | like to keep Sometimes, if | know No
up to date with what my child is going to
is going on in the be in it!
Academy.

Answer Choices Responses
Yes, | like to keep up to date with what is going on in the Academy. (1) 76.80%
Sometimes, if | know my child is going to be in it! (2) 12.00%

No (3) 11.20%

Total Respondents: 125

Basic Statistics

Minimum Maximum Median Mean Standard Deviation

1.00 3.00 1.00 1.34 0.67

# If your answer is NO - please explain why? Date

1 i read them in my email messages 5/11/2017 3:25 AM

2 Never in the school to know about them 5/10/2017 10:32 AM

3 Now | know there is one | will read it 5/10/2017 8:49 AM

4 | think the newletter, should be more of a weekly bulletin, emailed out weeky to parents. | think hard copies could 5/10/2017 7:36 AM

be printed to keep in reception.

5 Dont get time to 5/10/2017 6:47 AM

6 time 5/10/2017 6:46 AM

7 | only read occasionally due to my son tells me things 5/10/2017 5:34 AM

8 | hear about things in briefing 5/10/2017 4:17 AM

9 Lack of time - it is amazing, just have to prioritise. 5/10/2017 4:04 AM

10 Generally never have the time in the day and then by the next day have received so many emails that it is too far 5/10/2017 3:59 AM

down the list & | forget about it.

11 Try to keep up to date 5/10/2017 3:51 AM

12 i dobt seem to ve receiving newletter vua,email 5/10/2017 3:19 AM

10/16
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Q7 What do you like about the newsletter?
(please tick more than one answer, if
required)

Answered: 114 Skipped: 12

100%
80%
60%
39.47%
33.33%
40%
20%
0.88%
0%
It celebrates It gives an Content, I only read it
everything the insight into layout, to see my child!
Academy stands Academy life and photographs,
for keeps me up t... colour
Answer Choices Responses
It celebrates everything the Academy stands for (1) 39.47%
It gives an insight into Academy life and keeps me up to date with events and dates (2) 89.47%
Content, layout, photographs, colour (3) 33.33%
I only read it to see my child! (4) 0.88%
Total Respondents: 114
Basic Statistics
Minimum Maximum Median Mean Standard Deviation
1.00 4.00 2.00 1.97
# Any comments: Date
1 Its very good. 5/12/2017 12:49 AM
2 It is quite a large publication, so | tend to glance through it, rather than reading every article. On the plus side, it has 5/11/2017 3:23 PM
something for everyone.
3 No 5/11/2017 7:10 AM
4 We always look forward to reading it. It is a superb document and highlights the achievements of the students. It 5/11/2017 5:48 AM
makes us proud to be parents of a Bourne student.
5 It is really good to see what is going on in the school - very easy to forget the wider benefits of this place on a day 5/10/2017 11:58 PM
to day basis as you are so departmental based
6 Ots good to see your own child in it 5/10/2017 10:07 AM
7 None 5/10/2017 8:49 AM
8 It gives a reasonable insight 5/10/2017 8:22 AM
9 | find the newsletter in its current format beautiful, however, i think it is probably a poor use of resource. It should be 5/10/2017 7:36 AM
more electronically based with links that guide parents to use the website more.
10 I love the format and the fact that any pupils achievements are recognised. 5/10/2017 6:45 AM
11 Looks a bit naff because of "paint splatter" cover. Also loads of contribution from some departments, none from 5/10/2017 5:32 AM
others.
12 No 5/10/2017 5:09 AM

11/16
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Good to see positive things and achievements going on in academy

It's a bit "old fashioned" instyle and could be more user friendly e.g. Ability to link off to the parts that are of interest
rather than having to read the whole thing.

No

Would love to know more on each house any special talents kids have,more on clubs
No

Very good and clear newsletter.

Full or information

| think it could be updated in look and style - looks a bit homemade

Bright and colourful, informative.

12/16

5/10/2017 5:03 AM

5/10/2017 4:38 AM

5/10/2017 4:37 AM

5/10/2017 4:34 AM

5/10/2017 4:19 AM

5/10/2017 3:52 AM

5/10/2017 3:51 AM

5/10/2017 3:31 AM

5/10/2017 3:28 AM
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Q8 Is there anything else you would like to
see in the newsletter?

Answered: 47 Skipped: 79

Responses

no

no

No

No just to congratulate the person that puts it together well done
| don't know

No.

no its brilliant!

Aspire day pictures or information

| don't think so

All news is interesting

More examples of the school participating in the community
No

High achieving

No

No

newsletters are sometimes too long

No

No

Trip information

It must be really tricky to coordinate all the exciting things that go on in the Academy, Dee does a greta job! Just
perhaps time to change the distribution.

unsure
Info on non-academy events held at the school, or clubs that people can join

More up to date content, ditch the nasty cover sheet paint splat (maybe no content on cover sheet?)
Not really

Not at moment

no

No

Subjects being taught that term,

no

No

More information about what's going on day-to-day eg. focus on a department or two each week.

Maybe a profile of individual teachers to show what the do other than teach. ie. mountain climbing, chess, any
hobby

More things that involve the students in the middle or lower end of academic success
No
No

Maybe a student led page.

13/16

Date

5/11/2017 3:23 PM

5/11/2017 9:04 AM

5/11/2017 8:23 AM

5/11/2017 8:08 AM

5/11/2017 7:10 AM

5/11/2017 5:48 AM

5/11/2017 3:19 AM

5/11/2017 12:07 AM

5/11/2017 12:01 AM

5/10/2017 11:58 PM

5/10/2017 3:13 PM

5/10/2017 12:51 PM

5/10/2017 11:03 AM

5/10/2017 10:49 AM

5/10/2017 10:09 AM

5/10/2017 9:31 AM

5/10/2017 9:27 AM

5/10/2017 8:49 AM

5/10/2017 8:22 AM

5/10/2017 7:36 AM

5/10/2017 6:46 AM

5/10/2017 5:42 AM

5/10/2017 5:32 AM

5/10/2017 5:09 AM

5/10/2017 5:03 AM

5/10/2017 4:58 AM

5/10/2017 4:37 AM

5/10/2017 4:34 AM

5/10/2017 4:30 AM

5/10/2017 4:19 AM

5/10/2017 4:17 AM

5/10/2017 4:16 AM

5/10/2017 4:09 AM

5/10/2017 4:07 AM

5/10/2017 3:59 AM

5/10/2017 3:53 AM
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Staff achievements outside of school - e.g sports participation, volunteering.

No
NA
no
better quality photos

N/A

14 /16

5/10/2017 3:53 AM

5/10/2017 3:52 AM

5/10/2017 3:51 AM

5/10/2017 3:51 AM

5/10/2017 3:49 AM

5/10/2017 3:45 AM

5/10/2017 3:38 AM

5/10/2017 3:36 AM

5/10/2017 3:33 AM

5/10/2017 3:31 AM

5/10/2017 3:28 AM
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Q9 Do you have any further comments
regarding the Academy website or
newsletter?

Answered: 43 Skipped: 83

Responses

no

no

No

No

Not at the moment

No

Keep up the brilliant work! Outstanding in all areas.
No

No

No

Great job, thanks! :)

No

No

no

No

No

Nope, good job and something i personally need to get beter at contributing towards....:)
have it as home page on internet

Excellent job done on this.

No

Needs more frequent updating across the board.
No

Mrs Dawson does a brilliant job

no

The website covers so much including videos and events,charity work and appraisals. | enjoy looking at the website
to see how well the school is doing and goings on.

Online homework would be a must and greatly help busy parents
No

What parents can do to support their children

no

No

Keep up the good work!!

No

No

No

No

No

15/16

Date

5/11/2017 3:23 PM

5/11/2017 9:04 AM

5/11/2017 8:23 AM

5/11/2017 8:08 AM

5/11/2017 7:10 AM

5/11/2017 6:59 AM

5/11/2017 5:48 AM

5/11/2017 12:01 AM

5/10/2017 11:58 PM

5/10/2017 3:13 PM

5/10/2017 12:51 PM

5/10/2017 10:49 AM

5/10/2017 10:09 AM

5/10/2017 9:31 AM

5/10/2017 9:27 AM

5/10/2017 8:49 AM

5/10/2017 7:36 AM

5/10/2017 6:46 AM

5/10/2017 6:45 AM

5/10/2017 5:42 AM

5/10/2017 5:32 AM

5/10/2017 5:09 AM

5/10/2017 5:03 AM

5/10/2017 4:58 AM

5/10/2017 4:47 AM

5/10/2017 4:38 AM

5/10/2017 4:37 AM

5/10/2017 4:34 AM

5/10/2017 4:30 AM

5/10/2017 4:19 AM

5/10/2017 4:16 AM

5/10/2017 4:07 AM

5/10/2017 4:04 AM

5/10/2017 3:59 AM

5/10/2017 3:53 AM

5/10/2017 3:51 AM
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no

Website and Newsletter Survey April 2017

marketing does a great job on both, really good information content

Keep up the good work..
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5/10/2017 3:31 AM

5/10/2017 3:28 AM
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