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The Bourne Academy – Useful Online Logins

During your child’s time at The Bourne Academy, we will be liaising with you and your child via a variety of user platforms. Here is a brief summary of those we use most often and how they can be accessed: 
Arbor
What is it?
Arbor is the Academy’s main information system and provides parents/carers with access to information including contact details, house points, attendance, documents and student timetables.
How do parents/carers access it?
An email is sent to all new Year 7 parents/carers within the first few weeks of their child joining the Academy, containing information on how to register and log in.
For students joining the Academy outside the main Year 7 entry point, access information will be provided by the Admissions Team.
Arbor can be accessed at:
https://arbor-education.com/
Forgotten password or login problems?
If you have forgotten your password, please use the password reset option on the Arbor login page.

SCOPAY
What is it?
SCOPAY is the Academy’s online payment system and is used for payments including school meals, trips, tickets and other items.
How do parents/carers access it?
Parents/carers are sent a letter containing the unique link code required to set up their account.
SCOPAY can be accessed at:
https://www.scopay.com/login
Forgotten password or login problems?
If you have forgotten your password, please use the password reset option on the SCOPAY login page.
For any other queries or problems, please contact the Finance Team:
finance@thebourneacademy.com

Satchel One
What is it?
Satchel One is an online platform used by the Academy for academic work and homework.
How do parents/carers access it?
Parents/carers require a unique code to set up their account. For students joining in Year 7, information explaining Satchel One is sent home, followed by the individual link code a few days later.
For students joining the Academy during the academic year, parents/carers should contact the Admissions Team if they have not received their code:
admissions@thebourneacademy.com
Each student has one parent/carer code, which can be used by up to five people.
Satchel One can be accessed at:
https://www.teamsatchel.com/products/smhw.html
Forgotten password or login problems?
Parents/carers can use the password reset option on the Satchel One login page.
Students who require a password reset should contact the IT Team:
support@thebourneacademy.com

Reading Plus – English
What is it?
Reading Plus is used by the English Department to support students with their reading and literacy development.
How do students access it?
Students can access Reading Plus on any internet-enabled device by visiting the Student Portal:
https://student.readingplus.com/
Students should log in using the username and password provided by the Academy.

Forgotten password or login problems?
Students should speak to their English teacher in the first instance if they experience any problems accessing Reading Plus.

Carousel – Science
What is it?
Carousel is used by the Science Department to support students with their learning, homework and revision.
How do students access it?
Students can access Carousel through the student login page:
https://student.carousel-learning.com/login
Students should select The Bourne Academy from the school list and follow the instructions to access their work.
Students may also be provided with a direct quiz link by their Science teacher. This may be shared through platforms such as Satchel One or Microsoft Teams. Students follow the link and log in with their name to complete the quiz.
Forgotten password or login problems?
Students should speak to their Science teacher in the first instance if they experience any problems accessing Carousel.

Sparx Maths
What is it?
Sparx Maths is the Academy’s online Maths homework platform. It provides personalised weekly homework based on each student’s level of understanding and learning pace.
Each week, topics are set by the student’s Maths teacher and make up the majority of their homework. Questions from previously studied topics are also included to help students continue practising and consolidating their learning.
How do students access it?
Students should select The Bourne Academy when logging in to Sparx Maths.
Students have their own username, which is generated by entering their name and date of birth. They then create their own password and should ensure they keep this safe.
Alternatively, students can log in using their Microsoft 365 Academy account.
Sparx Maths can be accessed at:
https://sparxmaths.uk/
Completing homework
Homework is not marked as complete until all compulsory questions have been answered correctly. Students are therefore encouraged to begin their homework early, allowing enough time to attempt the questions themselves and seek support from their teacher where necessary.
If a student answers a question incorrectly, they should use the supporting video before trying again.
Parents/carers can keep track of their child’s homework completion through the weekly email provided by Sparx.
Forgotten password or login problems?
Students can select ‘Forgot login details’ on the Sparx login page to request a password reset.


If you experience any difficulties accessing the Academy’s online platforms and are unsure who to contact, please email support@thebourneacademy.com.
The Bourne Academy
Hadow Road, Bournemouth, BH10 5HS
Tel: 01202 528554
admin@thebourneacademy.com
www.thebourneacademy.com
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