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In partnership with Canford School  
 

Dear Parent/Carer,  
 
As part of our ongoing commitment to supporting the wellbeing of all students, The Bourne 
Academy is working in collaboration with Centrepoint, the UK’s leading youth homelessness 
charity, to deliver the Upstream survey to our Year 9 students.  
 
The survey will be available to students via the Satchel One (Show My Homework) platform 
from Monday 8th June and should be completed by Friday 12 June.  
 
The Upstream survey is designed to provide a clearer understanding of student wellbeing across 
our school and the wider region. It helps to identify any potential vulnerabilities that may affect 
young people in the future. The survey includes questions about students’ 
experiences of school, home life, relationships, and hopes for the future.  
 
The survey takes approximately 15 minutes to complete and will be carried out online. Both 
school staff and Centrepoint representatives will be available to support students throughout 
the process.  
 
For most students, no further action will be required after completing the survey. However, in 
some cases, responses may indicate that a student could benefit from additional support. 
Where this is the case, the school and Centrepoint will work together to review the information 
and consider whether further contact may be appropriate.  
 
Any offer of support is entirely voluntary and would only take place following discussion with 
families and with appropriate consent. Support may include one-to-one work with students, 
family support, coaching or mentoring around communication, confidence and wellbeing, or 
signposting to other relevant services.  
 
We would also like to make you aware that Beth Evans, The Bourne Academy’s Centrepoint 
Support Worker, will be available during the Year 9 Parent/Carer Consultation Evening on 
Wednesday 10 June. This will provide an opportunity for families to find out more about 
the Upstream programme and the support available.  
 
All survey data will be handled securely in accordance with data protection legislation. The 
Bourne Academy and Centrepoint have worked closely together to ensure that students’ 
information is managed safely and responsibly. Further details can be found in the attached 
privacy notice.  
 
If you have any questions about the survey or the Upstream project, please contact me at The 
Academy or Centrepoint’s Upstream team at upstream@centrepoint.org.  
Thank you for your continued support.  
 
Yours sincerely,  
Mrs K M Franklin   

Assistant Principal Inclusion 
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